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Gendex
Panorex &
Digital X-rays

Brasseler
Electric NSK
handpieces

ZAP 
SoftLase Pro
Laser

Claris
Intraoral
Camera

Canon XTI
Digital
Camera

Bennie & Lorraine’s Top Five

When did you
start using it?

Five years ago Three years ago Two years ago Three years ago One year ago

Why can you
not live/work
without it?

Unlike film you can’t
lose it and the ability
to diagnose pathology
in seconds.

Ability to prep multiple
teeth without hand
fatigue.

Many procedures, 
like frenectomies, are
now available to our
patients in the office
whereas before they
had to be referred to
a specialist.

Patients can visualize
health and pathology.

The ability to visualize
clear crisp before and
after photos.

When do you
use the item?

All the time. All the time. Daily. All the time. All the time.

If you could
change any-
thing about 
the item, what
would it be?

Rigidness of the 
sensors

Make the handpiece
light weight

Nothing Make it cordless Nothing

teeth or who just can’t smile because of pain or shame. Our
ability to relieve discomfort and restore self-esteem is why I
enjoy the profession.

What is the most rewarding experi-
ence you’ve had as a dentist?

Lorraine: Recently, some patients have expe-
rienced some economic challenges and not only
do we recognize it but we are candid in discus-
sions with patients about it. Bennie had a patient
who had recently lost his job and had encoun-
tered other financial hardships but needed dental
treatment. Bennie provided the treatment at no fee to the
patient who was amazed and grateful.  For me, it stills goes back
to the hurting patient who happens to be ashamed to smile and
is too embarrassed to go submit applications for jobs. I’m con-
vinced that restoring one’s confidence is part of my journey.

What is the secret to a great staff?
Lorraine: Understanding and owning the practice’s vision

as your own is critical for each team member.
Secondary to that is the collaboration of indi-
viduals who have the desire to achieve patient
and financial goals who happen to have 
great chemistry.

How has Dentaltown changed the
way you practice? 

Lorraine: OK, do I have enough room for my
answer? Seriously, for me I have been enlightened,

educated, motivated and profoundly made proud of my profession
through Dentaltown.

Bennie: Dentaltown is always on the cutting edge and it
always pushes me to move our practice to another level. That’s
why I’m motivated to log on daily.
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