
CARECREDIT
Making care possible … today

It started about 30 years ago with the question, “How can CareCredit 
help?” More specifically, “How can CareCredit help patients get 
the dentistry they want and need when they have other important 

financial priorities?” 
From that question, the CareCredit health care credit card 

was created to give patients another way to pay for dentistry that 
required an out-of-pocket investment. Since then, the company 
hasn’t stopped asking how it can help and continues listening to 
the answers. 

Q: How can the company help  
make it easier to use CareCredit?

A: CareCredit is integrated into practice management software 
so applying and transacting are almost as simple as a few clicks of 
a mouse. Leverage technology so patients can apply directly in the 
practice using CareCredit Direct or their mobile device. Provide team 
training and tools so teams can have great financial conversations. 

Q: How can CareCredit help practices grow and thrive?
A: Share best practices from leading dental educators and dental 

teams on key topics from failed appointments to social media. 
Create free resources that help enhance patient communications. 

Established a team of Practice Development Managers to help 
practices get the most value from being part of the CareCredit 
network. And finally, created an online card acceptance locator 
to connect practices to patients looking for dentists who accept 
CareCredit in their community.

And CareCredit will continue to ask, “How can we help?” and 
be inspired to do more to help by listening to the answers it receives 
from patients and providers.

To get connected to these free resources or schedule time with 
your Practice Development Manager, call 800-859-9975 and select 
Option 1, then 6. Those who don’t currently have CareCredit as a 
financing solution can call 800-300-3046. ■

For more information, visit carecredit.com.
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