
The can’t-miss event of the year is in sunny Scottsdale! 
Here’s all the info you need to know about attending

Early bird pricing 
has been extended!
Whether you’re looking to save on a full 
conference registration to Townie Meeting 
2019 or just to grab a day pass, there’s 
something for everyone. Learn more and 
register at towniemeeting.com.



This year’s Townie Meeting will be celebrating a special milestone—Dentaltown’s 20th anniversary! 

We’re excited to be holding the 17th annual meeting in our own backyard, at Talking Stick Resort and 

Casino in beautiful Scottsdale, Arizona. 

We look forward to again presenting our Townies with an education, networking and social experi-

ence that will be appreciated and talked about on the Dentaltown.com message boards all year long.

We hope you and your staff will join us in Scottsdale for outstanding 70-degree weather, a 24/7 

casino, golf, MLB spring training baseball games, exciting nightlife and another remarkable year of 

education, entertainment and camaraderie. You must see it to believe it, because Townie Meeting 

isn’t your average dental meeting!

— Dentaltown staff

YEARS
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The logistics and FAQs
Wondering where to stay or about the cost 
of attendance? We’ve got you covered

Who is Townie Meeting for?
There’s something for you and your entire staff. There are 

courses on clinical procedures, practice management, dental 
hygiene and team development for your staff members to 
attend, along with nightly social events and a dynamic nightlife 
scene in nearby Scottsdale. There really is something for 
everyone! This isn’t your standard dental meeting, so bring your 
staff, family and anyone else you can think of.

Where can my team stay?
Townie Meeting has secured a room block in Talking Stick 

Resort and Casino for attendees. Talking Stick Resort is a 
high-end, four-diamond luxury resort that’s right next to 
downtown Scottsdale and a 15-minute drive from Phoenix Sky 
Harbor International Airport. Talking Stick has two lounges and 
six restaurants, including a buffet eatery, a 24/7 bistro and 
a cantina. Additional amenities include a spa, three pools, a 
casino, a 36-hole golf course, a Native American cultural center 
and Las Vegas-style entertainment. 

To reserve a room in the official Townie Meeting room block, 
visit towniemeeting.com/hotel-information.

What are the registration fees?
As a special thanks to everyone who’s supported Dental-

town for its 20 years, Dr. Howard Farran has extended Early Bird 
pricing indefinitely! 
• Dentists: $1,299 (normally $1,700)
• Staff or Guests: $799 (normally $900)
• Dental Student: $399 (normally $500)
• Social Pass: $399 (normally $500)

There are also available day passes if you can’t make it 
to the whole event. All tickets can be viewed online at 
towniemeeting.com/tuition.

What’s included in the full 
conference registration?
• Access to all daily breakout sessions, where you 

can earn up to 15 CE credits.*
• Access to the Exhibit Hall both Thursday and Friday, 

and mingling with a variety of Dentaltown supporters 
and top-notch companies.*

• Free hot breakfast, lunch and beverage breaks served 
in the Exhibit Hall.*

• Access to all social events and happy hours, where you 
can drink and mingle with other Townies for free!

*  Not included with Social Pass.

What days and times is  
the Exhibit Hall open?

The Townie Meeting Exhibit Hall will be open 
8 a.m.–4:30 p.m. Thursday, March 21, and 8 a.m.–6 p.m. 
Friday, March 22.

Browse, network, relax and enjoy it all in the Townie Meeting 
Exhibit Hall! To see who’s going to be there, turn to page 53. 

How many CE credits can I earn?
You can earn up to 15 continuing education credits in a 

variety of topics from Thursday through Saturday. To learn more 
about the speakers and the courses, see page 49.



The lineup
From clinical dentistry to team development and more, we’ve brought together some of the industry’s best speakers 

to give you up to 15 hours of live dental continuing education under one roof! Check out our entire course lineup below and 
then jump on towniemeeting.com/schedule for the most recent schedule of events. 

Thursday, March 21

Dr. Howard Farran
Dentistry Uncensored

This course will provide the tools dental 
teams need to build rewarding, meaningful and 

profitable dental offices. Applying these tools 
provides you with the ultimate staffing formula to 

create high energy for performance under stress while still achiev-
ing daily goals. Farran will also discuss how to control accounts 
receivables with bonuses, and cover the three things that dentists 
manage: people, time and money. These practices will ultimately 
turn patients into raving fans.

Drs. Tom Janecek, Terry Shaw and Don McNamara
The Panel of Experience

This roundtable discussion, moderated by Dentaltown editorial 
director Dr. Thomas Giacobbi, will feature dentists whose nicknames 
are well-known to Townies who visit the message boards to glean 
insight from “Jawbreaker,” “DKDocTerry” and “Persona Non Grata.” 
The panelists will discuss their experiences as dentists—not only 
their successes but also the mistakes they’ve encountered over the 
years, and the lessons learned. In this interactive session, attend-
ees will also be able to ask questions of the panelists. 

Dr. David Landwehr
The Root of the Problem: 
Access, Anatomy and Glide Path

Endodontic success depends on several inter-
related factors, but removal of bacteria from the 

root canal system is the ultimate goal. It’s imperative 
that all canals are located and cleaned to the root apex to achieve 
maximum disinfection and clinical success. This session will place 
special emphasis on locating the hard-to-find canals before using a 
mechanical instrument to establish a predictable and reproducible 
glide path to the root apex. 

Dani Botbyl, RDH
Ultrasonics Unplugged: Piezo  
and Magnetostrictive Coaching

Successful ultrasonic debridement is largely 
impacted by the three A’s: angulation, adaptation 

and activation. Understanding and applying subtle 
differences of ultrasonic units and inserts and tips 

can significantly affect debridement results. Using “unplugged” 
piezoelectric tips and magnetostrictive inserts, participants will 
work with anatomically correct typodonts to compare and contrast 
the two technologies and master the three A’s. 

Judy Bendit, RDH
The Myths, Legends and  
Realities of OTC Products

This interactive program explores the 
myths, legends and realities of toothbrushes, 

toothpastes and mouth rinses. We will evaluate how 
vintage commercials have shaped current philosophies, and discuss 
why we’re so challenged with getting the right products into the 
hands of our patients. This course will leave you questioning many 
of the advertisements and making wiser decisions for yourself and 
your patients. 

Dana Salisbury
Patient Retention Strategies  
for Practice Growth

Discover how you’re currently grooming 
patients to experience the feeling of indifference 

toward you and your practice, and strategies to take 
that can resolve dwindling patient retention numbers. Learn the 
steps necessary to prevent your practice from entering the same 
rut in the future through team awareness and training and patient— 
yes, patient—training.
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Friday, March 22

Heidi Mount
Hidden Treasures: Finding the  
Buried Profit in Your Practice

While some dentists are looking for the latest 
cutting-edge treatments or technology, many 

are frustrated, overwhelmed or plateaued. Mount 
will introduce attendees to her unique approach to reducing stress 
and discuss where to find $500 more a day from patients who are 
already in your practice. 

Chris Bormes
Implant-Supported and -Retained 
Full-Arch Removable Treatment

A recap of how, where, when and why 
different treatment options are chosen for the 

edentulous patient. Treatment options covered will 
include overdenture bars, such as Hader, Plunger Loc, Sagix and 
Locator, and overdenture studs, such as RT-x, Clix, Locator, O-Rings 
and Magnets.  

Michelle Strange, RDH
Implant Maintenance 
for Every Clinician

In today’s dentistry we give patients viable 
options for tooth replacement, but we must 

remember that treatment of dental implants doesn’t 
end after the surgical or restorative phases. Creating a maintenance 
program that’s tailored to each patient and their dental implants is 
key. Depending on the patient’s motivation, dexterity, physical capa-
bilities and type of prosthetic, there can be many ways to maintain 
their dental implants at home and in the office. Understanding the 
latest research and products that will help create long-term success 
for your patients is essential. 

Dr. Lane Ochi
Fundamentals of Fixed 
Prosthodontics, Part II

This presentation will take an honest and 
critical look at the issues that face both dentists 

and labs. Just as important as technical improve-
ments are in restorative care, we must have an awareness of all 
the interactions of the choices we make—using the appropriate 
restorative instruments, creating blueprints with diagnostic waxups, 
and carrying those designs through patient approval, provisionals 
and definitive restorations. This demands the exchange of ideas 
and information between the dentist and the dental laboratory. 
Unfortunately, there isn’t much contact between dentists and 
laboratory technicians because of the increased size of dental 
laboratories, technical developments and our preoccupation with 
restorative techniques instead of laboratory procedures. We cannot 
improve our outcomes if errors are made by us or in the laboratory, 
making group cooperation and communication mandatory. 

Dr. Mia Geisinger
Killer Smile? The Oral- 
Systemic Connection

Oral health is integral to overall health. This 
program will focus on the interactions between 

oral and systemic health for different populations. 
Educating patients about the importance of their dental 

health to the rest of their body is a critical part of our role as health 
care providers. The course will also outline how to implement 
wellness concepts in your practice in a doctor-directed, staff-led 
team approach for improving results for your patients. 

Dr. Kevin Kwiecien
Health-Centered Dentistry  
and Team-Centered Systems

As dentistry continues to evolve, the role 
of the dentists and dental team can seem more 

ambiguous—which can create more questions than 
answers, and more anxiety than excitement. Can we do 

it all? Should we do it all? If so, how?

Cindy Kleiman, RDH
Care for the Medically 
Complex: ICU to Long Term

This course addresses oral/systemic health 
and explores dental hygiene solutions in treating 

patients who have experienced life-altering 
conditions such as traumatic brain injury, stroke, 

Parkinson’s disease and Alzheimer’s disease. Also addressed will be 
the ravages of pneumonia and how it relates to the oral/systemic 
connection. Can pneumonia be prevented with a toothbrush? 
Kleiman discusses her lessons with a light-hearted, compassionate 
style, covering her years of experience in the full spectrum of 
patient care, including ICU, rehab and long-term care.

Heidi Mount
Goal Diggers: Discovering  
Your Gold Mine

This workshop discusses the communication 
skills needed to “seal the deal,” as well as how 

to keep treatment plan consultations simple yet 
effective. Learn how to teach your team to schedule to 

meet goals and many more pearls of wisdom. 
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Saturday, March 23

Dr. Jeanette MacLean
Less Is More: Trends in 
Minimally Invasive Dentistry

The scientific literature demonstrating the 
demand for minimally invasive treatment options 

is greater than ever. In this course, discover how 
offering minimally invasive options, including silver 

diamine fluoride and SMART treatment, can attract new patients, 
improve patient satisfaction, and increase internal marketing 
and word-of-mouth referrals to your practice. This course will 
also review three simple and painless options to manage enamel 
defects:  MI Paste, ICON Resin Infiltration and etch/bleach seal can 
improve or even completely reverse the appearance of congenital 
enamel defects and white spot lesions while preserving tooth 
structure and repairing the patient’s natural enamel. 

Penny Reed
The Coachable, Capable and Unstoppable 
Dental Team

When you think of individuals who are 
masters at their craft, not only are they capable, 

but they also have an underlying foundational charac-
teristic: coachability. Learn what it takes to make this trait part of 
your practice culture and experience more fun, accountability and 
rewards in your practice. 
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The social scene
Who said continuing education can’t be fun? If you haven’t been to a Townie 
Meeting party yet, you’re missing out on an unforgettable night. (If you’re bringing 
a guest, a Social Pass provides them access to all social events listed below.)

Townie Golf at  
Talking Stick Resort

Wednesday, March 20, noon
Lunch and drinks provided by 

Join your fellow Townies for a day 
of golf at the beautiful Piipash Course 

at Talking Stick Golf Club. The $140 fee 
includes green fees, a golf cart with GPS, 
practice balls, tees, yardage card and 
score cards. 

Explore Scottsdale!
Scottsdale is home to Major League Baseball spring 

training games, golf tournaments, designer boutiques,  
destination spas, five-star restaurants, Old Town’s art 
galleries and museums, and nightlife that doesn’t end just 
because the sun rises. You’ll find a wide variety of entertain-
ment and amenities; if you’re looking for some help planning 
out activities or places to go with your team, visit 
towniemeeting.com/local-attractions 
for a list of restaurants, 
attractions and more.

Additional activities and local attractions

Wine & Cheese  
Welcome Reception

Wednesday, March 20, 6–8 p.m.
Sponsored by

This Wednesday night tradition 
kicks off the meeting and reunites 
Townies while they enjoy a glass (or 

two) of wine. 

Party Like It’s 1999
Thursday, March 21, 7–10 p.m.

Dust off your vintage ’90s clothes and get ready 
to bust a move with a few hundred of your Townie 
friends as we celebrate 20 years of Dentaltown! 

Exhibit Hall Happy Hour
Friday, March 22, 5–6 p.m.

Relax with a drink and socialize with exhibitors 
and other attendees. 
This is your last chance 
to get your stamp card 
filled to be eligible to win 
some great prizes!



The exhibit hall

CareCredit
Diamond Sponsor

2995 Red Hill Ave., Suite 100
Costa Mesa, CA 92626
714-434-4288 or carecredit.com

Product Category:
Financial services

Scheduling Institute
Silver Sponsor

412 Old Mitton Parkway
Alpharetta, GA 3005
877-207-9407 or schedulinginstitute.com

Product Categories: 
• Practice management 
• Other

3M Oral Care
3M Center, Building 275-02E-03 
St. Paul, MN 55144
651-736-7623 or mmm.com/OralCare

Product Categories:
• Cements
• Crown and bridge materials
• Digital impression systems
• Impression materials
• Lights, curing
• Preventive dentistry products
• Restorative materials

Bioclear Matrix System
3802 S. Warner St., Suite A
Tacoma, WA 98409
815-712-5327 or bioclearmatrix.com

Product Categories: 
• Bonding equipment
• Continuing education
• Restorative materials

Comitz Beethe, PLLC
6720 N. Scottsdale Road, #150
Scottsdale, AZ 85253
480-998-7800 or cobelaw.com

Product Categories: 
• Educational materials
• Insurance
• Other
• Practice management
• Practice transitions

Dani Dental
1243 E. Broadway Road, Suite 201 
Tempe, AZ 85282
480-449-0909 or danidental.com

Product Categories:
• CAD/CAM systems
• Implants and accessories
• Laboratories
• Manufacturers
• Practice marketing and sales
• Restorative materials
• Teeth, artificial

2018  
TOWNIE CHOICE
AWARD WINNER!

2018  
TOWNIE CHOICE
AWARD WINNER!

2018  
TOWNIE CHOICE
AWARD WINNER!
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Dental Herb Company
62 Bridge St.
Lancaster, NH 03584
800-747-4372 or dentalherb.com

Product Categories: 
• Dentifrice
• Oral rinses
• Periodontal instruments, supplies and accessories
• Preventive dentistry products

Designs for Vision
4000 Veterans Memorial Hwy
Bohemia, NY 11716
631-585-3300 or designsforvision.com

Product Categories: 
• Cameras, extraoral
• Fiber optic illumination products
• Lights, operating
• Lights, other
• Loupes

Doctor Multimedia
8070 La Jolla Shores Blvd., #528
La Jolla, CA 92037
800-679-3309 or doctormultimedia.com

Product Categories: 
• Marketing
• Website development/social media

Garfield Refining Company
810 E. Cayuga St.
Philadelphia, PA 19124
800-523-0968 or  
garfieldrefining.com

Product Categories: 
• Alloys
• Crown and bridge materials
• Other

GC America
3737 W. 127th St. 
Alsip, IL 60803
800-323-7063 or gcamerica.com

Product Categories: 
• Cements
• Composite materials
• Fluoride products
• Impression material
• Preventive dentistry products
• Restorative materials

Glidewell Dental
4141 MacArthur Blvd.
Newport Beach, CA 92660
949-440-3837 or glidewelldental.com

Product Categories:
• Bone grafting materials
• Crown and bridge materials
• Dental sleep medicine
•  Denture base reline and 

repair resins
• Implants and accessories
• Laboratories
• Snoring appliances

2018  
TOWNIE CHOICE
AWARD WINNER!

2018  
TOWNIE CHOICE
AWARD WINNER!

2018  
TOWNIE CHOICE
AWARD WINNER!
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Great Dental Websites
Denver, CO
720-399-7071, Ext. 905,  
or greatdentalwebsites.com

Product Categories:
• Internet services
• Marketing
• Website development/social media

Growth into Greatness Institute
14365 E. Geronimo Road 
Scottsdale, AZ 85259
541-301-0831 or greatnessinstitute.com

Product Categories:
• Business and financial services
• Business systems
• Marketing
• Practice management
• Practice transitions
• Website development/social media

Keating Dental Arts
16881 Hale Ave.
Irvine, CA 92606 
800-433-9833 or keatingdentalarts.com

Product Categories:
• CAD/CAM systems
• Continuing education
• Crown and bridge materials
• Digital imaging
• Implants and accessories
• Laboratories
• Teeth, artificial

Lighthouse by Web.com
330 W. 34th St., 18th Floor
New York, NY 10001
888-817-4515 or lh360.com

Product Categories:
• Marketing
• Practice management
• Practice marketing and sales
• Website development/social media

LumaDent
10593 Double R Blvd.
Reno, NV 89521
775-829-4488 or lumadent.com

Product Categories:
• Cameras, extraoral
• Eyewear, protective
• Lights, operating
• Lights, other
• Loupes

Masterlink
24654 N. Lake Pleasant Parkway
Peoria, AZ 85383
800-869-0915 or dentalstore123.com

Product Categories: 
• Cameras, intraoral
• Digital imaging
• Digital impression systems
• X-ray, digital

D E N T A L  M A R K E T I N G

Patient News
3909 Witmer Road, #1080
Niagara Falls, NY 14305
800-667-0268 or patientnews.com

Product Categories: 
• Business systems
• Market research
• Marketing
• Practice management
• Practice marketing and sales
• Website development/social media

2018  
TOWNIE CHOICE
AWARD WINNER!

2018  
TOWNIE CHOICE
AWARD WINNER!

2018  
TOWNIE CHOICE
AWARD WINNER!
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Planmeca 
100 N. Gary Ave. Suite A 
Roselle, IL 60172
630-529-2300 or planmecausa.com

Product Categories: 
• Cabinets
• CAD/CAM systems
• Chairs
• Digital imaging
• Digital impression system
• X-ray, CBCT
• X-ray, digital

Preat
100 S. Fourth St.
Grover Beach, CA 93433
805-232-7732 or preat.com

Product Categories: 
• Implants and accessories
• Prosthetic and laboratory supplies
• Restorative materials

Pulpdent
80 Oakland St.
Watertown, MA 02472
800-343-4342 or pulpdent.com

Product Categories:
• Cements
• Crown and bridge materials
• Preventive dentistry products
• Restorative materials
• Sealants

Septodont
205 Granite Run Drive, Suite 150
Lancaster, PA 17601
800-872-8305 or septodontusa.com

Product Categories:
• Anesthetic, local
• Composite materials
• Restorative materials

SurgiTel
77 Enterprise Drive
Ann Arbor, MI 48103
800-959-0153 or surgitel.com

Product Categories:
• Cameras, extraoral
• Chairs
• Lights, other
• Loupes
• Stools 

We care for healthy smiles

TePe Oral Health Care
1130 N. Gilbert St.
Anaheim, CA 92801
843-452-6513 or tepeusa.com

Product Categories:
• Denture care products
• Educational materials
• Floss
• Implants and accessories
• Infection control products
• Interdental cleaners
• Periodontal instruments and supplies
• Preventive dentistry products
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Ultradent Products
505 W. 10200 S.
South Jordan, UT 84095
800-552-5512 or ultradent.com

Product Categories:
• Bleaching products
• Bonding equipment
• Composite materials
• Endodontic instruments and supplies
• Lasers

YAPI 
18625 Soledad Canyon Road, Suite 108
Canyon Country, CA 91351
844-669-9274 or yapi.me

Product Categories: 
• Computer hardware/software
• Office communication systems
• Patient communication
• Electronic charting
• Reviews

Zyris, Inc.  
formally Isolite Systems

6868A Cortona Drive
Santa Barbara, CA 93117
805-560-6066 or zyris.com

Product Categories: 
• Evacuators and evacuation systems
• Isolation
• Lights, operating

Septodont
205 Granite Run Drive, Suite 150
Lancaster, PA 17601
800-872-8305 or septodontusa.com

Product Categories:
• Anesthetic, local
• Composite materials
• Restorative materials

SurgiTel
77 Enterprise Drive
Ann Arbor, MI 48103
800-959-0153 or surgitel.com

Product Categories:
• Cameras, extraoral
• Chairs
• Lights, other
• Loupes
• Stools 

We care for healthy smiles

TePe Oral Health Care
1130 N. Gilbert St.
Anaheim, CA 92801
843-452-6513 or tepeusa.com

Product Categories:
• Denture care products
• Educational materials
• Floss
• Implants and accessories
• Infection control products
• Interdental cleaners
• Periodontal instruments and supplies
• Preventive dentistry products

2018  
TOWNIE CHOICE
AWARD WINNER!

2018  
TOWNIE CHOICE
AWARD WINNER!
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